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CERTIFICATE IN HOSPITALITY MANAGEMENT 

Level  : 03 

Total Credit : 90 

Modules  : 06 

 

Entry Requirements 

Open to all 

 

Module                     Credits 

1. Essentials of Human Resources in Hospitality Management  15 

2. Essentials of Marketing and Customer Relationships    15 

3. Essentials of Tourism and Hospitality Operations   15 

4. Introduction to Hospitality Management     15 

5. Principles of Management and Leadership     15 

6. Delivering Customer Experience      15 

 


